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Introduction 

Our expanding range of training sessions are designed to enhance understanding and provide 

practical skills for fostering accessibility. Our aim is to support individuals within organisations who 

are advocating for accessibility best practices. 

Current training topics include - 

• Disability confidence 

• Accessible communications 

• Digital accessibility 

• Deaf/Hard of Hearing specialisation. 

• Mental health specialisation 

• Neurodiversity specialisation 

• Physical environment specialisation 

NZDEN Members receive a discounted rate on the listed trainings, and Tier 2 and 3 members can 

utilise any available annual member credits1 toward any of these sessions. 

NZDEN Partners from across the disability sector are now making their trainings available to 

membership and/or at discounted rates. 

The listed trainings in this document will always be evolving. Ensure you have the latest version by 

visiting our Training and Programmes web page on the NZDEN website. 

We are always open to customising training solutions to meet your specific needs, so if you don’t 

see what you're looking for here, please speak with your NZDEN contact or email 

training@nzden.org.nz. 

Training Credits 

NZDEN members in the Empowered Tier (Tier 3) are entitled to 10 training credits, and members 

in the Inclusion Tier (Tier 2) are entitled to 5 training credits each year they remain a member. 

These training credits allow us to offer a broad range of trainings, customising length and topic to 

the members’ specific needs.  

Training credits are non-transferable and expire at the end of each membership year. Some 

trainings with NZDEN partners do not qualify for using training credits. 

To use your training credits or access the discounted rates listed within this document, contact us 

at the New Zealand Disability Employers’ Network by emailing training@nzden.org.nz or phone 09 

242 0511. 

 
1 Tier 2 and 3 members of the NZ Disability Employers’ Network receive an annual allocation of credits that can be used to 
access partner trainings and our NZDEN hosted training events. 

https://nzden.org.nz/training-and-programmes/
mailto:training@nzden.org.nz
mailto:training@nzden.org.nz
https://nzden.org.nz/membership-tiers/
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Non-members 

Non-NZDEN members can use this catalogue, however; they are not eligible for the discounted 

trainings rates offered by providers. 

If you would like to find out more about our network and how it can assist your organisation in its 

disability and neurodiversity journey, please reach out to us on info@nzden.org.nz. 

Bookings 

To receive the discount and/or use training credits, members may book the training through the 

NZDEN website, by getting in touch with your organisation’s NZDEN contact, or by emailing our 

events team. 

If you are not sure of your current member credits balance, please email us. 

Website: www.nzden.org.nz/training-and-programmes/ 

Email: training@nzden.org.nz 

Notes 

• The NZDEN has taken steps to support the accuracy of this catalogue, however due to it 

containing information from many providers, cannot guarantee all details are correct. This 

catalogue should therefore for initial information purposes, and further documentation used to 

define scope of any agreed services. 

• All prices are subject to change without notice and are exclusive of GST. 

• Unless stated otherwise, prices for classroom-based trainings do not include any room hire or 

catering expenses. Room hire and catering can be organised at an additional cost. 

• Unless otherwise noted, training credits must be used to pay for the training in full. If the 

member has insufficient training credits, then the member discount rate will apply. 

• Most providers will deliver courses outside of their listed Base Locations, but additional travel 

expenses may be incurred. 

• Bookings for trainings and programmes in this catalogue are at the discretion of New Zealand 

Disability Employers’ Network Limited and its Partners. Bookings may be refused for reasons 

such as error or omissions in this document, insufficient capacity, insufficient member credits, 

or other reasons not listed. 

• Customisation of courses may incur additional costs. 

• Invoices will be generated by the organisation listed, unless using the NZDEN Training Credits. 

If you have any questions, please contact us at training@nzden.org.nz.

mailto:info@nzden.org.nz
https://nzden.org.nz/training-and-programmes/
mailto:training@nzden.org.nz
mailto:training@nzden.org.nz


 

Page 6  |  NZDEN Training and Partner programmes Catalogue | April 2025 
All prices are subject to change without notice and exclusive of GST. Travel may be additional.   

Course / Programme Summaries 

Disability Confidence 

Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Access and Disability 
Awareness Training 

Our training service is 
designed to help you 
become more responsive 
to the needs of disabled 
people, who make up one 
in four New Zealanders. 
We provide 
comprehensive disability 
awareness and 
accessibility training, 
ensuring your organisation 
is informed about disabled 
people’s rights and best 
practice in universal 
design. 

CCS 
Disability 

Everyone Interactive 
online 
meeting 

Varies N/A POA POA 

Boy Braille Participants will learn 
about the Braille alphabet 
in a fun and exciting way. 

That Blind 
Woman, 
Julie Woods 

Everyone In person  1 hour N/A POA 20% off 
for 
NZDEN 
Members 
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Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Building a Disability 
Confident 
Business/Organisation 
 

Develop your WHY – your 
purpose, your cause, your 
belief in creating a 
disability confident 
business. Examine key 
ingredients and tools for 
HOW you achieve your 
purpose. 

Creative 
Solutions 
Disability 
Consultancy 
Ltd, Grant 
Cleland 

Everyone Online 1.5 hours 5 $600 $500 

Disability Confidence for 
Leaders 

This training offers a fresh 
perspective on disability 
and neurodiversity, 
empowering leaders to be 
confident when working 
with disabled and 
neurodivergent 
colleagues. 

New 
Zealand 
Disability 
Employers’ 
Network 

Formal and 
informal Leaders 

In person /  
Online / 
NZDEN 
Quarterly 
Training 
Series 

3 hours 5 $2,500 $2,250 

Disability Confident 
Customer Service 

Learn how to confidently 
engage with customers 
who have an accessibility 
need/disability. 

New 
Zealand 
Disability 
Employers’ 
Network 

Customer facing 
staff 

In person / 
Online / 
NZDEN 
Quarterly 
Training 
Series 

3 - 4 
hours 

5 $2,500 $2,250 

Event Accessibility 
Masterclass 

A comprehensive 
masterclass designed to 
raise your confidence in 
creating events that are 
welcoming for everyone. 

New 
Zealand 
Disability 
Employers’ 
Network 

Event hosts, 
event organisers 

In person / 
Online / 
NZDEN 
Quarterly 
Training 
Series 

3 hours 5 $2,500 $2,250 



 

Page 8  |  NZDEN Training and Partner programmes Catalogue | April 2025 
All prices are subject to change without notice and exclusive of GST. Travel may be additional.   

Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Executive Briefing A briefing that presents 
the business case for 
disability and 
neurodiversity inclusion in 
businesses.  

New 
Zealand 
Disability 
Employers’ 
Network 

Executive 
leaders, senior 
leaders 

In person 45 
minutes -
1 hour 

N/A $1,200 Free for 
members 

Send Ableism to the Sin 
Bin 

Participants explore the 
meaning of ableism, 
aiming to stop the 
discrimination of disabled 
people through the things 
people say and do. 

That Blind 
Woman, 
Julie Woods 

Everyone In person / 
Online 

1 hour 2 $500 $450 

The Accessibility Game Participants play ‘The 
Accessibility Game’ with 
Julie Woods, moving them 
closer to disability. 

That Blind 
Woman, 
Julie Woods 

Everyone In person / 
Online 

2 x 1 hour 
matches 

4 $900 $810 

Unlocking Inclusive 
Recruitment 

Participants will gain the 
knowledge and tools 
needed to create a 
recruitment process that's 
accessible to all 
candidates. 

New 
Zealand 
Disability 
Employers’ 
Network 

Hiring 
Managers, HR, 
Recruitment 
staff 

In person / 
Online / 
NZDEN 
Quarterly 
Training 
Series 

2 hours 5 $2,500 $2,250 
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Accessible Communications 

Title Purpose Delivered By Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Accessible 
Communications - 
Microsoft Suite 

Discover best practices for 
creating accessible 
Microsoft Word, Outlook, 
and PowerPoint 
documents. 

New Zealand 
Disability 
Employers’ 
Network 

Everyone In person / 
Online / 
NZDEN 
Quarterly 
Training 
Series 

3 hours 5 $2,000 $1,800 

Accessible 
Communications: 
Creating Accessible 
Documents in Adobe 
InDesign 

This hands on practical 
course will teach 
participants how to make 
more accessible 
documents for print and 
PDFs using the Adobe 
InDesign software. 

New Zealand 
Disability 
Employers’ 
Network 

Designers, 
Content 
Creators, and 
Communicati
ons and 
Marketing 
teams. 

In person / 
Online / 
NZDEN 
Quarterly 
Training 
Series 

3 hours 5 $2,500 $2,000 

Accessible Social Media  Participants gain an 
understanding of common 
social media pitfalls and 
learn essential techniques 
and best practices for 
creating social media 
accessible to all. 

New Zealand 
Disability 
Employers’ 
Network 

Comms and 
other Social 
Media 
related staff. 

In person / 
Online / 
NZDEN 
Quarterly 
Training 
Series 

2.5 
hours 

5 $1,800 $1,620 
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Title Purpose Delivered By Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Creating accessible 
content for social media 
and multimedia 

Explore how to make your 
written, visual, and media 
content accessible no 
matter what platform 
you’re publishing to. 

Intopia Content 
writers and 
editors, 
publishers, 
social media 
curators, 
multimedia 
creators. 

Online 6 hours N/A $6,000 $5,400 

Creating Accessible 
Content for Web and 
Documents 

Explore how to create 
accessible content, and 
then apply it to Word and 
PDF documents. 

Intopia Content 
writers and 
editors, 
publishers, 
managers. 

Online 8 hours N/A $8,000 $7,200 

Creating Accessible Emails Eager to craft emails that 
will reach all your 
readers? Learn how to 
write, design and mark-up 
accessible HTML emails. 

Intopia Email 
content 
creators, 
email 
designers, 
email 
developers, 
QA testers. 

Online 6 hours N/A $6,000 $5,400 
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Digital Accessibility 

Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Accessibility Testing 
with NVDA 

Get hot tips on how 
people use screen 
readers, plus hands-on 
experience using NVDA to 
check if your website 
works as intended. 

Intopia Digital 
accessibility 
practitioners, 
QAs. 

Online 6 hours N/A $6,000 $5,400 

Conducting User 
Research with People 
with Disability 

Learn about diverse users 
in the digital world and 
gain the confidence to do 
user research and usability 
testing with people with 
disability. 

Intopia  UX researcher, 
service 
designers, 
UX/UI 
designers, QA 
testers, digital 
professionals. 

Online 6 hours N/A $10,000 $9,000 

Creating Accessible 
Content for UX and 
Forms 

Discover how language, 
structure and 
microcontent work 
together to make 
accessible content and 
interactive experiences. 

Intopia Content 
writers and 
editors, 
publishers, 
managers. 

Online 6 hours N/A $6,000 $5,400 

Creating Accessible 
Native Apps 

Learn the basic principles 
and practical techniques 
for creating accessible 
native mobile apps in iOS 
and Android. 

Intopia Native mobile 
developers, 
Native mobile 
designers, 
Native mobile 
testers 

Online 8 hours N/A $8,000 $7,200 
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Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Design for Digital 
Accessibility 

Includes an introduction 
to digital accessibility and 
teaches design/research 
the tools, tricks and 
processes needed to 
integrate accessibility into 
their daily activities. 

Access 
Advisors 

Designers, UX, 
Product, BA 

In person / 
Online 

4 hours N/A $4,500 $4,000 

Designing for Digital 

Accessibility 

Explore UI and interaction 
design principles that 
contribute to creating 
barrier-free experiences. 

Intopia UX designers, 
visual 
designers 

Online 10 hours N/A $10,000 $9,000 

Developing for Web 

Accessibility 

Expand your knowledge of 
ARIA, the accessibility 
tree, building accessible 
forms and web 
components, and heaps 
more. 

Intopia Front-end 
developers 
Full-stack 
developers 

Online 10 hours N/A $10,000 $9,000 

Development for 
Accessibility 

Includes an introduction 
to digital accessibility and 
teaches developers the 
tools, tricks and processes 
needed to integrate 
accessibility into their 
daily activities. 

Access 
Advisors 

Developers, 
Product 
Managers/ 
Owners 

In person / 
Online 

4 hours N/A $4,500 $4,000 
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Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Digital Accessibility 2.1 Take your knowledge of 
digital accessibility to the 
next level with more 
detail. 

Access 
Advisors 

Everyone – 
solid 
knowledge of 
accessibility 
required 

In person / 
Online 

4 hours N/A $4,500 $4,000 

Digital Accessibility 
Essentials 

Learn the basic concepts 
of digital accessibility, why 
it is important and how to 
build a business case. 

Access 
Advisors 

Digital product 
team 

In person / 
Online 

2 hours N/A $2,500 $2,250 

Introduction to Digital 
Accessibility 

Introduces a range of 
access needs, digital 
accessibility, assistive 
technology and Web 
Content Accessibility 
Guidelines. 

Access 
Advisors 

Everyone In person / 
Online 

2 hours N/A $2,500 $2,250 

Managing accessibility 

in digital products 

Explore how accessibility 

decisions can be factored 

into all aspects of 

planning, delivery and 

launch of your product. 

Intopia PMs, BAs, POs, 

Digital 

Professionals 

Online 4 hours N/A $4,000 $3,600 

 

Testing for 
Accessibility 

Includes an introduction 
to digital accessibility and 
teaches testers the tools, 
tricks and processes 
needed to integrate 
accessibility into their 
daily activities. 

Access 
Advisors 

Testers, 
Product 
Managers / 
Owners 

In person / 
Online 

4 hours N/A $4,500 $4,000 
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Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Testing Web 

Accessibility For Teams 

Learn some quick and easy 
checks that will uncover 
common accessibility 
issues we see in websites 
and web apps. 

Intopia QA Testers, 
developers, 
digital 
professionals 

Online 6 hours N/A $6,000 $5,400 

Writing Accessibility 

Requirements 

Explore how to include 
accessibility into processes 
such as the definition of 
ready, the definition of 
done, and user stories and 
acceptance criteria. 

Intopia POs, BAs, 
anyone writing 
requirements 
 

Online 8 hours N/A $8,000 $7,200 
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Specialisation – Deaf and Hard of Hearing 

Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Deaf Awareness and 
Culture Training 

To create awareness 
around Deaf culture and 
how to engage with those 
who are deaf and hard of 
hearing. 

Merge NZ Everyone In person 2 hours 3 $750 $513 

Deaf Awareness 
Workshop 

Deaf Awareness training 
for groups, teams, and all 
organisations 

Deaf 
Aotearoa 

Everyone 
(minimum 
of 5) 

Online 1 hour N/A POA 10% 
discount 
on RRP 

Hearing Accredited 
Workplace 
Programme 

By becoming a Hearing 
Accredited Workplace, 
your organisation will be 
in a stronger position to 
retain experienced staff, 
gain access to a new talent 
pool and attract new 
customers. 

National 
Foundation 
for Deaf 
and Hard 
of Hearing 

Everyone In person / 
Online 

12-month 
programme 

N/A POA 10% 
discount 
on RRP 

Lunch and Learn 
Workshops – 
National 
Foundation for Deaf 
and Hard of Hearing 

Break down barriers and 
prioritise accessibility 
within organisations. Gain 
valuable insights and 
practical tips to be more 
accessible for your Deaf or 
Hard of Hearing customers 
and employees. 

National 
Foundation 
for Deaf 
and Hard 
of Hearing 

Everyone Online 30 minutes N/A $295 $235 
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Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

NZ Sign Language 
(NSZL) Audit 
(consulting) 

Audit the current state of 
your organisation and 
establish a plan for it 
become an NZSL inclusive 
organisation. 

Merge NZ N/A In person N/A N/A $2,000 $1,800 

NZ Sign Language 
(NZSL) Course  

Establish a base 
understanding of how to 
communicate using NZSL. 

Merge NZ Everyone In person / 
Online 

6 x 1 hour 
sessions 

Variable2 $600 $540 

NZ Sign Language 
(NZSL) Taster 
(classroom) 

Provides a taste of the 
basics of NZSL. 

Merge NZ Everyone In person 1 hour 1 $150 $135 

  

 
2 Number of credits to be utilised dependent on number of participants. Over 5 participants may require additional cash payments. 
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Specialisation – Mental Health 

Title Purpose Delivered By Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member Price 

Managing 
Adversity 
Together Level 
1 

Managing Adversity 
Together toolkit to skilfully 
manage stress and pressure. 

BlueSkyMinds Customer 
service 
teams 

Online 4 x 1 hour 
sessions 

N/A POA POA (15% 
discount on 
RRP on first 
piece of work 
delivered for 
NZDEN 
members. 

Managing 
Adversity 
Together Level 
2 

The follow on from Level 1, 
with a focus on skilful 
recovery during challenging 
times and difficult customer 
interactions. 

BlueSkyMinds Customer 
services 
teams who 
have done 
Level 1 

Online 4 x 1 hour 
sessions 

N/A POA POA (15% 
discount on 
first piece of 
work 
delivered for 
NZDEN 
members) 

High 
Performing 
Minds 

This highly successful 
programme is a based on 
the eight-week gold 
standard mindfulness 
curriculum created by the 
UMass University 
(Mindfulness Based Stress 
Reduction or “MBSR”) and 
Oxford University 
(Mindfulness-based 
Cognitive Therapy MBCT). 

BlueSkyMinds Everyone (up 
to 15 people 
per session) 

In person / 
Online 

8 x 2 hours 
sessions 
(finalised in 
consultation 
with client) 

N/A POA 10% discount 
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Specialisation – Neurodiversity 

Title Purpose Delivered By Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Autism 
Awareness 
Training  

Provides advice on how to 
create, develop, and improve 
teams and processes into 
being neurodivergent. 
Auticon help clients 
transform HR practices, assist 
managers to become neuro-
confident, raise business-
wide understanding, and 
transform careers and 
provide thriving opportunities 
to neurodiverse talent 
globally. 

Auticon Everyone Online 1.25 hours N/A POA 
 

N/A 

Disability, 
Neurodiversity, 
and Autism 
Training 

Provides attendees with an 
understanding of the 
interconnecting areas of 
disability, neurodiversity, and 
autism. 

Altogether 
Autism 

Everyone In person / 
Online 

2 hours N/A $3,375 $3,037.50 

Harnessing 
Neurodiversity 
Workshop or 
Keynote 
Speech 

The workshop empowers 
people to harness their 
neurodiversity and use it 
successfully in the workplace. 
Teams will also learn how to 
benefit from their differences 
as well as similarities 

Callum McKirdy Everyone In person / 
Online 

1-3 hours N/A POA 15% for 
NZDEN 
members 
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Title Purpose Delivered By Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Neurodiversity 
and Dyslexia 
Support 
Training 

This training provides support 
and knowledge about 
navigating the workplace with 
neurodiversities. 

Dyslexia 
Consulting – 
Mike Styles 

Neurodivergent 
and/or dyslexic 
people 

In person / 
Online 

Variable – 
depends 
on need of 
audience 

N/A POA 50% 
discount 
for 
NZDEN 
members 

Neurodiversity 
and Dyslexia 
Training 

This training introduces 
attendees to the wonderful 
world of neurodiversity and 
dyslexia, showing the 
strengths, that 
neurodivergent and dyslexic 
people bring to the 
workplace. 

Dyslexia 
Consulting – 
Mike Styles 

Employers, 
team leaders, 
supervisors 

In person / 
Online 

Variable – 
depends 
on need of 
audience 

N/A POA 50% 
discount 
for 
NZDEN 
members 

  

Specialisation – Physical Environment 

Title Purpose Delivered 
By 

Audience Delivery 
Methods 

Duration Members 
Credits 

RRP NZDEN 
Member 
Price 

Accessibility 
Champion Training – 
The Physical 
Environment 

To equip your Workplace 
Accessibility Champions 
and/or H&S professionals 
with the practical skills and 
knowledge needed to audit 
your work environments for 
access barriers. 

AbilityDis 
Consulting – 
Stew Sexton 

H&S 
Professionals 
and Accessibility 
Champions 

In person / 
Online 

4 hours 5 $1,200 $1,080 
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Training/Programme Details 

This section provides a detailed description for each course, including prerequisites, maximum 

number of attendees, etc. 

Disability Confidence Trainings 

Access and Disability Awareness Training 

Purpose 

Our training service is designed to help you become more responsive to the needs of disabled 

people, who make up one in four New Zealanders. We provide comprehensive disability 

awareness and accessibility training, ensuring your organisation is informed about disabled 

people’s rights and best practice in universal design. 

Audience  

Everyone 

Delivery Methods 

In person / Online 

Duration 

Varied. Can be full day in person workshops or 40 minute eLearning modules. 

Content 

Our learning modules can be customised to meet your specific needs, or you can choose from 

our existing programmes of Disability Awareness, Building inclusive communities, and 

Accessibility.  This flexibility ensures that the learning experience is relevant and effective. 

Our Disability Awareness and Accessibility Training service is uniquely positioned to help 

commercial and public service managers become more responsive to this significant segment of 

our population. 

What sets us apart is our comprehensive understanding of people with all types of impairments 

in a range of everyday contexts. Our wealth of knowledge and understanding about inclusion and 

accessibility, built over many years of dedicated support and service, allows us to provide a 

training experience that is both broad in scope and deep in insight. 

As thought leaders in the inclusion of disabled people, we don't just follow the trends – we set 

them. Our training service doesn't just tell you what the standards are, it helps you understand 

why they matter and how to apply them in a way that makes sense for your organisation. 

Prerequisites 

None 

Base Location 

All of New Zealand 

Delivered By 

CCS Disability Action 

Cost 

POA - Discount for NZDEN members 

available on application
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Boy Braille 

Purpose 

When ‘that blind woman’ Julie Woods said “why not” to “Do you want to learn Braille?” she 

never imagined how this would change her life forever. Julie not only fell in love with the code, 

but also the little French boy Louis Braille who invented the system of reading and writing for the 

blind. Performing Boy Braille at the Dunedin Fringe in 2018, she’s gone on to adapt this material 

as a way of teaching the Braille alphabet and to tell Louis’s astonishing story. 

Audience  

Everyone 

Maximum Participants 

20 

Duration 

1 hour 

Delivery Method 

In person 

Content 

• Hear the story of how Louis Braille went blind and then on to invent his six dot system of 
reading and writing. 

• Use Easter eggs to learn each letter of the Braille alphabet 

• Write words using the colouring-in-Braille sheets  

• Take your name in Braille away with you - becoming part of Julie’s dream to write 1 
million names in Braille. 

Prerequisites 

None 

Base Location 

Otago, other locations may attract additional charges 

Delivered By 

‘that blind woman’  Julie Woods 

Cost 

Price on application 

NZDEN members: 20% discount on RRP 

  



 

Page 22 | NZDEN Training and Partner programmes Catalogue | April 2025 
All prices are subject to change without notice and exclusive of GST. Travel may be additional.  

Building a Disability Confident Business/Organisation  

Purpose 

Develop your why – your purpose, your cause, your belief in creating a disability confident 

business. Plus, key ingredients and tools for how you achieve your purpose. 

Audience  

All leaders and employees  

Duration 

1.5 hours 

Delivery Method 

Interactive online meeting 

Content 

• Why is being a disability confident business important? 

• How do we achieve greater confidence as an organisation? 

• What are the key ingredients and tools to support our journey? 

Prerequisites 

None 

Base Location 

Nationwide – interactive webinar 

Delivered By 

Grant Cleland - Creative Solutions Disability Consultancy Limited 

Cost 

Recommended Retail Price: $600 

NZDEN members: 5 training credits or $500 
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Disability Confidence for Leaders 

Purpose 

Unlock your potential as an inclusive leader who can bring out the best in all employees. A fresh 

perspective on disability and neurodiversity that empowers formal and informal leaders in an 

organisations to become disability confident. 

Audience  

Formal and informal leaders 

Duration 

3 hours 

Delivery Methods 

In person / Online / NZDEN Quarterly Training Series 

Content 

• Disability demographics in New Zealand 

• Models of disability and their relationship to the NZ Disability Strategy 

• Understanding types of disabilities, both visible and undisclosed 

• The benefits of disability and neurodiversity for your organisation 

• Relevant legislation around disability in New Zealand 

• Effective communication and behaviours that support and respect disabled individuals 

• Identifying barriers faced by disabled and neurodiverse people 

• Reasonable accommodations and implementation strategies 

• Accessing further support and resources for fostering disability inclusion in the workplace 

Prerequisites 

None 

Base Location 

Auckland, other locations may attract travel charges 

Delivered By 

New Zealand Disability Employers’ Network 

Cost 

Recommended Retail Price: $2,500 

NZDEN members: 5 training credits or $2,250 per organisation. 

Individuals may attend our NZDEN Quarterly Training Series: See the Upcoming Trainings page 

on the NZDEN website for more information. 

  

https://nzden.org.nz/upcoming-trainings/
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 Disability Confident Customer Service 

Purpose 

Equip your customer services teams to provide inclusive customer support. Boost your teams 

confidence in how to confidently engage with disabled customers and deliver outstanding service 

to all customers. 

Audience  

Retail and related sector staff and managers 

Duration 

3 - 4 hours 

Delivery Methods  

In person / Online 

Content 

• Learn about what disabilities exist and their prevalence in NZ society. 

• What the legal obligations are when serving customers with accessibility needs and 

setting up retail environments. 

• Discussing feedback from the disability sector about their areas of concern. 

• The underlying principles to follow when serving customers with accessibility needs. 

• Specific advice in a range of disability and neurodiversity areas. 

• Why are Accessibility Car Parks so important? And what can be done to support them. 

Prerequisites 

None 

Base Location 

Auckland, other locations may attract travel charges 

Delivered By 

New Zealand Disability Employers’ Network 

Cost 

Recommended Retail Price: $2,500 

NZDEN members: 5 training credits or $2,250 per organisation 

Individuals may attend our NZDEN Quarterly Training Series: See the Upcoming Trainings page 

on the NZDEN website for more information. 

  

https://nzden.org.nz/upcoming-trainings/
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Event Accessibility Masterclass 

Purpose 

This training emerges from a commitment to foster inclusive spaces, rooted in respect and 

understanding for every attendee’s unique needs. From selecting the perfect venue, ensuring 

digital accessibility, to fostering inclusive communication strategies, this masterclass covers it all. 

Attendees will be equipped with a thorough checklist, carefully curated to ensure every aspect of 

your event, from invitations to emergency planning, adheres to the gold standard of accessibility 

and inclusion. 

Audience  

Everyone. Event hosts and organisers, communications teams, venue managers, and emergency 

planners. 

Duration 

3 hours 

Delivery Method 

In person / Online 

Content 

• Guidelines for venue selection, emphasising physical and sensory accessibility. 

• Crafting invitations and communications that resonate with all. 

• Tools and tips for audio-visual presentations that cater to diverse needs. 

• Catering and menu considerations that serve everyone. 

• Ensuring safety for all, with a focus on accessible emergency protocols. 

Prerequisites 

None 

Base Location 

Auckland, other locations may attract travel charges 

Delivered By 

New Zealand Disability Employers’ Network  

Cost 

Recommended Retail Price: $2,500 

NZDEN members: 5 training credits or $2,250 per organisation 

Individuals may attend our NZDEN Quarterly Training Series: See the Upcoming Trainings page 

on the NZDEN website for more information. 

  

https://nzden.org.nz/upcoming-trainings/
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Executive Briefing 

Purpose 

Creating a disability and neurodiversity inclusive culture in the workplace is not just a moral 

imperative; it's a strategic advantage. Embracing inclusivity allows your organisation to tap into a 

diverse talent pool and enhance your reputation. By leveraging the talents of disabled and 

neurodivergent employees, organisations can not only enhance productivity, but also reduce 

costs, and improve market competitiveness. However, fostering a disability and neurodiversity-

inclusive workplace culture requires a deliberate and sustained senior leadership commitment. 

No organisation can embed good DEI principles, including disability and neurodiversity-inclusion, 

unless it is championed from the very top. 

Audience  

• Executive Leadership 

• Senior Leadership 

Duration 

45 minutes - 1 hour 

Delivery Method 

In person / Online 

Content 

• Defining disability 

• The business case for disability inclusion - what the data says 

• Unlocking your team’s full potential 

• Tapping into the vast talent pool of disabled and neurodivergent people 

• Why this is not merely a nice-to-have but essential for organisational success 

• Dispelling common misconceptions 

• Case studies/stories 

• Strategies to remove barriers 

Prerequisites 

None 

Base Location 

Auckland, other locations may attract travel charges 

Delivered By 

New Zealand Disability Employers’ Network 

Cost 

Recommended Retail Price: $1,200 

NZDEN members: Free for members  
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Send Ableism to the Sin Bin 

Purpose 

When ‘that blind woman’ Julie Woods took to the field as an international nude touch rugby 

referee, she did so with a whistle in hand along with her yellow, red and pink cards. Now that 

she’s turned her attention to ableism, Julie is using the penalty card system to stop the 

discrimination of disabled people through the things people say and do. 

Audience  

Everyone 

Duration 

1 hour 

Delivery Methods 

In person 

Content 

• Definition of disabled people 

• What is ableism 

• Examples of casual ableism 

• The use of red and yellow cards for sending ableism to the sin bin 

Prerequisites 

None 

Base Location 

Otago, other locations may attract travel charges 

Delivered By 

‘that blind woman’ Julie Woods 

Cost 

Recommended Retail Price: $500 

NZDEN members: 2 training credits or $450 
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The Accessibility Game 

Purpose 

In 2004 when Julie Woods said “why not” to refereeing her first game of nude touch rugby, she 

did so with her red, yellow and pink penalty cards around her neck. Now the cards are an 

essential part of ‘The Accessibility Game’, an awareness tool created by Julie to move players 

towards the world of disability. 

Audience 

Everyone 

Duration 

2 x 1 hour matches. 

Can be played in one sitting or players can return to the game until it is completed. 

Delivery Style 

In person / Online 

Content

• Definition of disabled people 

• Types of impairments 

• Spotting barriers to access 

• Ableism 

• The use of “Why Not” cards to move 

towards the disability sector 

• All players receive a certificate upon 

completion 

• Most Valuable Player certificates 

awarded to those who share their 

impairment 

Prerequisites 

None – just an open mind 

Base Location 

Otago, other locations may attract additional charges 

Delivered By 

That Blind Woman – Julie Woods 

Cost 

Recommended Retail Price: $900 

NZDEN members: 4 training credits or $810 
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Unlocking Inclusive Recruitment 

Purpose 

Equipping candidates with the knowledge and tools to create a recruitment process that's 

accessible to all candidates. Deep dive into the world of disability inclusive recruitment, and 

address the opportunities and issues facing disabled people in recruitment. You’ll receive 

practical guidelines from crafting job description creations to onboarding and long-term 

retention. 

Audience  

Hiring managers, HR, recruitment staff 

Duration 

2 hours 

Delivery Methods 

In person / Online / NZDEN Quarterly Training Series 

Content 

• Removing barriers from recruitment and selection, and encourage disabled applicants 

• Building the confidence of your consultants to refer skilled and talented disabled 

candidates to your Hiring Managers 

• Employing people with different types of disability, the Agencies involved, and technology 

available to enable employment 

• Understanding and implement workplace adjustments 

Prerequisites 

None 

Base Location 

Auckland, other locations may attract travel charges 

Delivered By 

New Zealand Disability Employers’ Network 

Cost 

Recommended Retail Price: $2,500 

NZDEN members: 5 training credits or $2,250 per organisation 

Individuals may attend our NZDEN Quarterly Training Series: See the Upcoming Trainings page 

on the NZDEN website for more information. 

  

https://nzden.org.nz/upcoming-trainings/
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Accessible Communications Trainings 

Accessible Communications: Microsoft Suite 

Purpose 

Discover the best practices for creating accessible Microsoft Word, Outlook, and PowerPoint 

documents. 

Learn fundamental techniques and for creating accessible documents using the Microsoft Suite, 

ensuring your communications – whether internal or external - are inclusive for all audiences. 

Audience 

• Everyone 

• Comms teams 

Duration 

3 - 4 hours 

Delivery Methods 

In person / Online 

Content 

• Understanding the different types of assistive technologies and their uses. 

• Learning how to optimise font choice, hyperlinks, colour contrast, and plain English. 

• Maximise the value of images through correctly using alternative text, ensuring they 

convey information effectively for all users. 

• Understanding how layout affects readability and accessibility. 

• Using headings and styles for readability and navigation. 

• Identifying how to make tables accessible. 

Prerequisites 

A basic understanding of Microsoft Suite 

Base Location 

Auckland, other locations may attract travel charges 

Delivered By 

New Zealand Disability Employers’ Network 

Cost 

Recommended Retail Price: $2,000 

NZDEN members: 5 training credits or $1,800 per organisation 

Individuals may attend our NZDEN Quarterly Training Series: See the Upcoming Trainings page 

on the NZDEN website for more information.  

https://nzden.org.nz/upcoming-trainings/


 

Page 31 | NZDEN Training and Partner programmes Catalogue | April 2025 
All prices are subject to change without notice and exclusive of GST. Travel may be additional.  

Accessible Communications: 

Creating Accessible Documents with Adobe InDesign 

Purpose 

This hands-on practical course will help attendees discover how to make more accessible PDFs 

using the Adobe InDesign software. 

Audience 

Designers, Content Creators, Communications and Marketing Teams 

Duration 

2 hours 

Delivery Methods 

In person / Online 

Content 

• Recognising the barriers faced by disabled people in accessing documents 

• Identifying accessible and inaccessible content 

• How to accessibly group and structure written content in InDesign 

• Understanding colour contrast and legibility 

• How to add information to images to support users assistive technology 

• How to improve the accessibility of PDF’s exported from InDesign 

Prerequisites 

Knowledge of Adobe InDesign 

Base Location 

Auckland, other locations may attract travel charges 

Delivered By 

New Zealand Disability Employers’ Network 

Cost 

Recommended Retail Price: $2,500 

NZDEN members: 5 training credits or $2,250 per organisation 

Individuals may attend our NZDEN Quarterly Training Series: See the Upcoming Trainings page 

on the NZDEN website for more information. 

  

https://nzden.org.nz/upcoming-trainings/
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Accessible Social Media 

Purpose 

Discover the significance and benefits of accessible content. Gain essential techniques and best 

practices for producing accessible social media content on major platforms. 

Audience 

Social Media Managers, Content Creators, Comms and Marketing Professionals 

Duration 

2 hours 

Delivery Methods 

In person / Online 

Content 

Learn about the common accessibility pitfalls when creating social media posts, including: 

• Understanding the barriers faced by disabled individuals on social media platforms 

• Addressing common challenges in social media accessibility 

• Image descriptions vs alternative text 

• Effective captioning and transcripts for videos 

• Creating accessible links and call-to-actions 

• Enhancing colour contrast and legibility for improved accessibility 

• Harnessing hashtag and emoji accessibility and best practices. 

Prerequisites 

A basic understanding of social media 

Base Location 

Auckland, other locations may attract travel charges 

Delivered By 

New Zealand Disability Employers’ Network 

Cost 

Recommended Retail Price: $1,800 

NZDEN members: 5 training credits or $1,620 per organisation 

Individuals may attend our NZDEN Quarterly Training Series:  See the Upcoming Trainings page 

on the NZDEN website for more information. 

  

https://nzden.org.nz/upcoming-trainings/
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Creating accessible content for social media and multimedia 

Purpose 

Explore how to make your written, visual, and media content accessible no matter what platform 

you’re publishing to. 

Audience 

Content Writers and Editors, Publishers, Social Media Curators, Multimedia Creators 

Maximum Participants 

20 

Duration 

6 hours (3 sessions 2 hours each.) 

Delivery Methods 

Online 

Content 

Want your content to connect with a broader community? Explore how to make your written, 

visual, and media content accessible no matter what platform you’re publishing to. This course is 

perfect for content writers and editors, publishers, social media creators and multimedia 

creators. 

• Structuring content for easy scanning 

• Content that is easy to read and understand 

• Using inclusive language 

• Accessible alternatives for images 

• Media alternatives for audio and video 

• Creating accessible posts for social platforms 

Prerequisites 

None 

Delivered By 

Intopia 

Cost 

Recommended Retail Price: $6,000 

NZDEN members: $5,400 
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Creating accessible content for web and documents 

Purpose 

Explore how to create accessible content, and then apply it to Word and PDF documents. 

Audience 

Content Writers and Editors, Publishers, Social Media Curators, Multimedia Creators 

Maximum Participants 

20 

Duration 

4 hours (4 sessions 2 hours each.) 

Delivery Methods 

Online 

Content 

Curious if your documents can really be read by everyone? Explore how to create accessible 

content, and then apply it to Word and PDF documents. This course is perfect for content writers 

and editors, publishers and managers. 

You will learn: 

• Structuring content for easy scanning 

• Content that is easy to read and understand 

• Using inclusive language 

• Accessible alternatives for images 

• Creating accessible links, headings, tables, and page titles 

• Making your Word and PDF documents more accessible 

Prerequisites 

None 

Delivered By 

Intopia 

Cost 

Recommended Retail Price: $8,000 

NZDEN members: $7,200 
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Creating accessible emails 

Purpose 

Eager to craft emails that will reach all your readers? Learn how to write, design and mark-up 

accessible HTML emails. 

Maximum Participants 

20 

Duration 

6 hours (3 sessions 2 hours each.) 

Delivery Methods 

Online 

Content 

Eager to craft emails that will reach all your readers? Learn how to write, design and mark-up 

accessible HTML emails. This course is perfect for email content creators, email designers, email 

developers and QA testers. 

You will learn: 

• Best practices for email content 

• Accessible links and subject lines 

• Accessible use of colour 

• Accessible layouts, images and multimedia 

• Accessible HTML markup for emails 

• Testing HTML emails for accessibility 

Prerequisites 

None 

Delivered By 

Intopia 

Cost 

Recommended Retail Price: $6,000 

NZDEN members: $5,400 
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Digital Accessibility Trainings 

Accessibility Testing with NVDA 

Purpose 

Get hot tips on how people use screen readers, plus hands-on experience using NVDA to check if 

your website works as intended. 

Audience 

Digital accessibility practitioners, QAs 

Maximum Participants 

20 

Duration 

6 hours (3 sessions 2 hours each.) 

Delivery Method/s 

Online 

Content 

You will learn: 

• How people use screen readers to access digital content 

• NVDA keyboard commands and features 

• Different ways of navigating with NVDA 

• Expected outcomes for screen readers 

• How NVDA should work with different content types 

• Identifying common screen reader issues 

Prerequisites 

You’ll need to have NVDA installed before the start of the course. 

Base Location 

Online

Delivered By 

Intopia

Cost 

Recommended Retail Price: $6,000 

NZDEN members: $5,400 
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Conducting User Research with People with Disability 

Purpose 

Would you like your research to reach more people? Learn about diverse users in the digital 

world, and gain the confidence to do user research and usability testing with people with 

disability. 

Audience 

UX Researchers, Service Designers, UX/UI Designers, QA Testers, Digital Professionals

Maximum Participants 

20 

Duration 

6 hours (3 x 2 hours) 

Content 

You will learn: 

• Who to include in your research and how to recruit the participants 

• Considerations for accessibility communication, inclusive language and session 

accessibility 

• Skills and knowledge to conduct a successful session 

• Planning and running a usability session for participants with disability 

• Reporting on the session outcomes, differentiating between accessibility and general 

usability 

Prerequisites 

You’ll need to have NVDA installed before the start of the course. 

Base Location 

Online 

Delivered By 

Intopia 

Cost 

Recommended Retail Price: $10,000 

NZDEN members: $9,000 

  



 

Page 38 | NZDEN Training and Partner programmes Catalogue | April 2025 
All prices are subject to change without notice and exclusive of GST. Travel may be additional.  

Creating Accessible Content for UX and Forms 

Purpose 

Wondering how to publish the perfect form? Discover how language, structure and microcontent 

work together to make accessible content and interactive experiences. 

Audience 

Content Writers and Editors, Publishers, Managers 

Maximum Participants 

20 

Duration 

6 hours (3 x 2 hours) 

Content 

You will learn: 

• Structuring content for easy scanning 

• Content that is easy to read and understand 

• Using inclusive language 

• Accessible alternatives for images 

• Creating accessible links, headings, tables, and page titles 

• Writing accessible form labels, instructions, and notifications 

Prerequisites 

None 

Base Location 

Online 

Delivered By 

Intopia 

Cost 

Recommended Retail Price: $6,000 

NZDEN members: $5,400  
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Creating Accessible Native Apps 

Purpose 

Are your apps accessible to all? Learn the basic principles and practical techniques for creating 

accessible native mobile apps in iOS and Android. 

Audience 

Native Mobile Developers, Native Mobile Designers, Native Mobile Testers 

Maximum Participants 

20 

Duration 

8 hours – 4 x 2 hours 

Content 

You will learn: 

• Accessibility standards for your organisation 

• Assistive technologies and settings used by people with disability 

• Accessible standard and custom interface controls 

• Touch target size, spacing and grouping related content 

• Structuring content using headings, paragraphs, lists, and links 

• Element ordering and focus management 

• Labelling elements 

• Accessible forms 

• Accessible notifications and errors 

Prerequisites 

Basic understanding of mobile app development is beneficial (but not required). An iOS or 

Android phone. 

Base Location 

Online 

Delivered By 

Intopia 

Cost 

Recommended Retail Price: $8,000 

NZDEN members: $7,200  
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Design for Digital Accessibility 

Purpose 

Includes an introduction to digital accessibility and teaches designers and researchers the tools, 

tricks and processes needed to integrate accessibility into their daily activities. 

Audience  

Designers, UX, Product, BA 

Maximum Participants 

16 

Duration 

4 hours 

Delivery Methods 

In person / Online 

Content 

• Research and discovery with an accessibility lens. 

• Design responsibility. 

• Design considerations for different access needs. 

• Communicating access needs. 

Prerequisites 

Understanding of digital accessibility and of design and UX practices 

Base Location 

• Auckland 

• Wellington 

• Christchurch 

Other locations may attract additional charges 

Delivered by 

Access Advisors 

Cost 

Recommended Retail Price: $4,500 

NZDEN members: $4,000  
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Designing for Digital Accessibility 

Purpose 

Want to make sure anyone can enjoy the beauty of your designs? Explore UI and interaction 

design principles that contribute to creating barrier-free experiences. 

Audience 

UX Designers, Visual Designers 

Maximum Participants 

20 

Duration 

10 hours – 5 x 2 hours 

Content 

You will learn: 

• Improving readability using colour, layout and spacing 

• How responsive design supports UI customisation 

• Accessible alternatives for media and images 

• Structuring content for easy navigation 

• Designing for keyboard, pointer and voice interaction 

• Creating accessible forms 

Prerequisites 

Basic knowledge of UI design. No prior accessibility knowledge. 

Base Location 

Online 

Delivered By 

Intopia 

Cost 

Recommended Retail Price: $10,000 

NZDEN members: $9,000  
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Developing for Web Accessibility 

Purpose 

Keen to craft accessible websites and web applications? Expand your knowledge of ARIA, the 

accessibility tree, building accessible forms and web components, and heaps more. 

Audience  

Front-end developers, Full-stack developers 

Maximum Participants 

20 

Duration 

10 hours – 5 x 2 hour sessions 

Delivery Methods 

Online 

Content 

• The importance of the accessibility tree and accessible names 

• The correct use of semantic markup for headings, landmarks, tables, buttons and images 

• How to use ARIA – the right way 

• How to create accessible forms, including required fields and errors 

• How to provide dynamic content to assistive technologies 

• How to build accessible notifications and custom components 

Prerequisites 

Basic knowledge of UI design. No prior accessibility knowledge. 

Delivered by 

Intopia 

Cost 

Recommended Retail Price: $10,000 

NZDEN members: $9,000  
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Development for Accessibility 

Purpose 

Includes an introduction to digital accessibility and teaches developers the tools, tricks and 

processes needed to integrate accessibility into their daily activities. 

Audience  

Developers, Product 

Maximum Participants 

16 people 

Duration 

4 hours 

Delivery Methods 

In person 

Content 

• Introducing WAI-ARIA 

• Introducing, installing and trying out – 

o code checkers 

o colour contrast analysers 

o bookmarklets and more…. 

• Creating meaningful testing plans to check against accessibility standards 

Prerequisites 

Understanding of digital accessibility and of development practices. 

Base Location 

• Auckland 

• Wellington  

• Christchurch 

Other locations may attract additional charges 

Delivered by 

Access Advisors 

Cost 

Recommended Retail Price: $4,500 

NZDEN members: $4,000  
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Digital Accessibility 2.1 

Purpose 

Take your knowledge of digital accessibility to the next level with more detail. 

Audience  

Everyone 

Maximum Participants 

16 people 

Duration 

4 hours  

Delivery Methods 

In person 

Content 

• In-depth reviews for digital accessibility. 

• Remediating errors. 

• A11y Design 

• A11y Development 

• A11y Testing 

Prerequisites 

Medium level knowledge of digital accessibility 

Base Location 

• Auckland 

• Wellington  

• Christchurch 

Other locations may attract additional charges 

Delivered by 

Access Advisors 

Cost 

Recommended Retail Price: $4,500 

NZDEN members: $4,000 
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Digital Accessibility Essentials 

Purpose 

Learn the basic concepts of digital accessibility, why it is important and how to build a business 

case. 

Audience 

Digital products team 

Maximum Participants 

16 people 

Duration 

2 hours 

Delivery Methods 

In person 

Content 

This course includes the following topics -  

• What is accessibility? 

• Potential business benefits. 

• Map to your business goals. 

• Who are your stakeholders? 

• How to convince your stakeholders. 

• Developing a roadmap to maximise the benefits. 

Prerequisites 

None 

Base Location 

• Auckland 

• Wellington 

• Christchurch 

Other locations may attract additional charges 

Delivered by 

Access Advisors 

Cost 

Recommended Retail Price: $2,500 

NZDEN members: $2,250 
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Introduction to Digital Accessibility 

Purpose 

Gain an introductory knowledge about a range of access needs, digital accessibility, assistive 

technology and Web Content Accessibility Guidelines 

Audience  

Everyone 

Maximum Participants 

16 people 

Duration 

2 hours 

Delivery Methods 

In person 

Content 

This course includes the following topics -  

• Intro to digital accessibility 

• Intro to access needs 

• Intro to assistive technology 

• Intro to WCAG2.1 

• Responsibilities for Accessibility 

Prerequisites 

Understanding of product life cycle and user-centred design 

Base Location 

• Auckland 

• Wellington 

• Christchurch  

Other locations may attract additional charges 

Delivered By 

Access Advisors 

Cost 

Recommended Retail Price: $2,500 

NZDEN members: $2,250 
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Managing accessibility in digital products 

Purpose 

Need help plotting a course towards accessible digital products? Explore how accessibility 

decisions can be factored into all aspects of planning, delivery and launch of your product. 

Audience  

• Project Managers 

• Business Analysts 

• Product Owners 

• Digital Professionals 

Maximum Participants 

20 

Duration 

4 hours – 2 x 2 hour sessions 

Delivery Methods 

Online 

Content 

You will learn: 

• Impacts of accessibility on user experience 

• Legal requirements for your organisation 

• Guidelines and standards including the Web Content Accessibility Guidelines (WCAG) and 

procurement 

• Incorporating accessibility throughout the project lifecycle 

• Technology choices 

• Communications and ongoing maintenance 

Prerequisites 

None 

Delivered by 

Intopia 

Cost 

Recommended Retail Price: $4,000 

NZDEN members: $3,600  
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Testing for Accessibility 

Purpose 

Includes an introduction to digital accessibility and teaches testers the tools, tricks and processes 

needed to integrate accessibility into their daily. 

Audience  

• Testers 

• Product 

Maximum Participants 

16 people 

Duration 

4 hours 

Delivery Methods 

In person 

Content 

• Introducing, installing and trying out- 

o code checkers 

o colour contrast analysers 

o bookmarklets 

o and much more… 

• Creating meaningful testing plans to check against accessibility standards 

Prerequisites 

Understanding of digital accessibility and of testing practices 

Base Location 

• Auckland 

• Wellington  

• Christchurch 

Other locations may attract additional charges 

Delivered by 

Access Advisors 

Cost 

Recommended Retail Price: $4,500 

NZDEN members: $4,000  
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Testing Web Accessibility for Teams 

Purpose 

Need some tips to get your teams into testing? Learn some quick and easy checks that will 

uncover common accessibility issues we see in websites and web apps. 

Audience  

• QA Testers 

• Developers 

• Digital Professionals 

Maximum Participants 

20 

Duration 

6 hours – 3 x 2 hour sessions 

Delivery Methods 

Online 

Content 

You will learn: 

• Using automated and manual testing techniques 

• Making sure all tasks can be completed using a keyboard 

• Using tools to check contrast and colour usage 

• Identifying different image types and checking accessible alternatives for images 

• Checking content structure is logical and meaningful 

• Making sure all tasks can be completed using a keyboard 

• Checking form labels and instructions are clear and coded correctly 

Prerequisites 

Access to axe DevTools (Chrome, Firefox or Edge) and Accessibility Insights for Web (Chrome or 

Edge) 

Delivered by 

Intopia 

Cost 

Recommended Retail Price: $6,000 

NZDEN members: $5,400  
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Writing Accessibility Requirements  

Purpose 

Need some guidance including accessibility requirements in your projects? Explore how to 

include accessibility into processes such as the definition of ready, the definition of done, and 

user stories and acceptance criteria. 

Audience  

• Product owners 

• Business Analysts 

• Strategists 

• Anyone who writes requirements 

Maximum Participants 

20 

Duration 

8 hours – 4 x 2 hour sessions 

Delivery Methods 

Online 

Content 

You will learn: 

• How people with disabilities use digital technology 

• Defining accessibility requirements 

• Writing accessibility acceptance criteria 

• Including accessibility in your definition of done, user stories and acceptance criteria 

• Applying accessibility requirements to your acceptance 

Prerequisites 

None 

Delivered by 

Intopia 

Cost 

Recommended Retail Price: $8,000 

NZDEN members: $7,200  
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Deaf and Hard of Hearing Specific Trainings 

Deaf Awareness and Culture Training 

Purpose 

Create awareness around Deaf culture and how to engage with those who are Deaf and hard of 

hearing. 

Audience 

Everyone 

Duration 

2 hours 

Delivery Methods 

In person / Online 

Content 

• Information about NZSL (interesting facts) 

• Difference between hard of hearing and D/deaf  

• Information about Deaf Culture 

• Understand about different communication needs 

• New Zealand Sign Language workshop 

• NZSL rules and learning tips 

• Practical NZSL exercises related to your setting 

• Opportunities to learn more NZSL skills 

• Useful resources and information 

Base Location 

All major NZ centres 

Delivered by 

Merge NZ 

Cost 

Recommended Retail Price: $750 

NZDEN members: 3 Training Credits or $513  
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Deaf Awareness Workshop 

Purpose 

Deaf Awareness training for groups, teams, and all organisations. 

Audience  

Everyone 

Minimum Participants 

5 

Duration  

1 hour 

Delivery Methods 

Online - Virtual presentation with opportunity for Q&A and learning a few signs at the end.  

Content 

• A brief history of New Zealand Sign Language (NZSL) 

• Deaf Culture and the Deaf Community 

• Deaf people's Human Rights 

• Communication strategies, including: 

o Making information accessible for Deaf and Hard of Hearing 

o Deaf-friendly environments 

o How to work with NZSL interpreters 

o Where you can go to learn NZSL 

• Opportunity for Q&A 

• Wrapping up with a little ‘taste’ of NZSL! 

Prerequisites 

None 

Base Location/s 

Anywhere in NZ 

Register with Deaf Aotearoa  

Delivery By 

Deaf Aotearoa 

Cost 

Price on Application 

  

https://www.deaf.org.nz/what-we-do/deaf-awareness-workshops/
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Hearing Accredited Workplace Programme 

Purpose 

A lack of hearing loss awareness can lead to communication barriers within your organisation, 

and between your organisation and its customers. The Hearing Accredited Workplace 

Programme is a nationwide initiative that provides practical tools and training to assist 

organisations to be more hearing aware and to be supportive of employees who are Deaf or hard 

of hearing. 

Hearing loss currently affects around 11% of New Zealand's workforce and this number is 

increasing. Youth hearing loss is on the rise globally, with 1 in 5 teenagers estimated to be living 

with this disability. As these young people enter the workforce, this will have a significant impact, 

particularly on organisations who lack inclusivity strategies that accommodate hearing loss. 

Increased levels of disabling hearing loss is a widespread global challenge. According to the 

World Health Organisation, current levels of hearing loss are expected to double over the next 

three decades.  

By becoming a Hearing Accredited Workplace, your organisation will be in a stronger position to 

retain experienced staff, gain access to a new talent pool and attract new customers. 

Audience 

Everyone 

Duration 

12-month programme for initial accreditation and then yearly to maintain accreditation 

Delivery Methods 

In person workshops / Online 

Content 

Refer to the National Foundation for Deaf and Hard of Hearing web page on their Hearing 

Accredited Workplace Programme for an overview of the content and programme details. 

Prerequisites 

None 

Base Location 

Auckland  

Delivered By 

National Foundation of the Deaf and Hard of Hearing 

Cost 

Recommended Retail Price: POA  

NZDEN members: POA (10% discount off RRP) 

  

https://www.nfdhh.org.nz/become-hearing-accredited
https://www.nfdhh.org.nz/become-hearing-accredited
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Lunch and Learn Workshops – National Foundation of Deaf and Hard of Hearing 

Purpose 

Break down barriers and prioritise accessibility within organisations. Gain valuable insights and 

practical tips to be more accessible for your Deaf or Hard of Hearing customers and employees. 

Audience 

Everyone 

Duration 

30 minutes 

Delivery Methods 

In person / Online 

Content 

Choose from a range of topics to be more accessible for Deaf & hard of hearing employees and 

customers. Deaf Awareness & NZSL, Customer Service, Accessibility or bespoke content. 

Base Location 

Auckland  

Delivered by 

National Foundation for Deaf and Hard of Hearing 

Cost 

Recommended Retail Price: $295 

NZDEN members: $235 
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NZ Sign Language (NZSL) Audit 

Purpose 

Audit the current state of your organisation and establish a plan for it to become an NZSL 

inclusive organisation. 

Content 

An audit and action plan to create an NZSL inclusive organisation. 

• Initial consultation meeting. 

• An extensive onsite audit with report on current practices with action steps. 

• Advice and support during the audit process. 

• Post audit meeting to discuss recommended actions and provide advice. 

• Completed by Deaf and NZSL users authentically. 

Prerequisites 

None 

Base Location 

Nationwide 

Delivered By 

Merge NZ 

Cost 

Recommended Retail Price: $2,000 

NZDEN members: $1,800 
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NZ Sign Language (NZSL) Course 

Purpose 

Establish a base understanding of how to communicate using NZSL. 

Audience  

Everyone  

Maximum Participants 

20 

Duration 

6 x 1 hour lessons 

Delivery Methods 

In person / Online

Content 

In person, NZSL course with a qualified NZSL tutor covering: 

• Exchanging greetings and making 

introductions. 

• Understand about the role of facial 

expressions and eye-gaze. 

• Understanding basic NZSL grammatical 

structures. 

• Give and follow simple action 

commands/instructions. 

• Ask and tell where something is. 

• Relevant vocabulary used every day. 

• Talk about Family members. 

• Talk about activities and hobbies. 

• Can be tailored to industry and 

environment. 

Prerequisites 

None 

Base Location 

Major NZ Centres 

Delivered By 

Merge NZ 

Cost 

In person:- 

Recommended Retail Price: $600 

NZDEN members: 6 training credits or $540 

Online:- 

Recommended Retail Price: $180 per person  

NZDEN members: 2 member credits per person (5 credits for 3 people) and/or $162 per person.  
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NZ Sign Language (NZSL) Taster 

Purpose 

Provide a taste of the basics of NZSL. 

Audience  

Everyone 

Maximum Participants 

20 

Duration 

1 hour 

Delivery Methods 

In person / Online 

Content 

• Learn numbers 1-20. 

• Learn the fingerspelling alphabet. 

• Give and follow simple action commands/instructions. 

• Relevant vocabulary requested by Organisation. 

Prerequisites 

None 

Base Location 

Major NZ Centres 

Delivered By 

Merge NZ 

Cost 

Recommended Retail Price: $150 

NZDEN members: 1 training credit or $135  
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Mental Health Trainings 

Managing Adversity Together (M.A.T) Level One 

Purpose 

This series is developed to support a busy team in customer-facing or sales-based roles that deal 

with a high level of uncertainty and change. 

Audience  

Customer Service Teams 

Duration  

Level 1 - 4 x 1 hour 

Delivery Methods 

Online 

Content 

'M.A.T' Team Training is a BlueSkyMinds solution offering bite-sized team-based tools and 

practices designed to support the performance and wellbeing of teams working in challenging 

customer/client facing and sales environments. M.A.T is designed to offer a toolkit of short, 

practical, research-based practices that are easy to implement into your daily routines and team 

meetings. 

Managing Adversity Together (M.A.T) Toolkit Skilfully Managing Stress and Pressure 

● Explore the science of how and why the brain and body react to stress and pressure. 
● Discuss ‘signature’ common reactions to challenges, including emotional, physical, mental, 

and behavioural. 
● Learn to bring a non-judgmental awareness to our patterns of stress, being curious about 

them, rather than critical. 
● How to notice unhelpful default patterns of thinking and behaviours we may encounter 

when facing stress and pressure. 

Prerequisites 

None 

Base Location 

Online 

Delivered By 

BlueSkyMinds 

Cost 

Price on Application 

NZDEN Members: 15% discount on first piece of work delivered.  
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Managing Adversity Together (M.A.T) Level Two 

Purpose 

This series is developed to support a busy team in customer-facing or sales-based roles that deal 

with a high level of uncertainty and change. 

Audience  

Customer Service Teams 

Duration  

Level Two - 4 x 1hour 

Delivery Methods 

Online 

Content 

Level Two Mastering Adversity Together (M.A.T) - Skilful recovery during challenging times and 
difficult customer interactions 

 
● Teach self-regulation techniques to help stay calm during challenging times and tricky 

interactions and reduce high levels of stress, anxiety, and overwhelm in yourself and how 
to help your team. 

● Aid emotional recovery by offering tools to effectively recover after emotionally 
challenging situations in a way that allows you to skilfully move forward. 

● Fully acknowledging the impact challenging times and difficult interactions have on our 
psyche and allowing room for full recovery. 

● Encourage empathy and compassion for ourselves and to continue to be empathic towards 
customers. 

Prerequisites 

Level One  

Base Location 

Online 

Delivered By 

BlueSkyMinds 

Cost 

Price on Application 

NZDEN Members: 15% discount on first piece of work delivered  
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High Performing Minds  

Purpose 

This highly successful programme is already part of the mental wellbeing strategy for many well-

known Kiwi organisations. It’s based on the eight-week gold standard mindfulness curriculum 

created by the UMass University (Mindfulness Based Stress Reduction (MBSR)) and Oxford 

University (Mindfulness-based Cognitive Therapy (MBCT)). 

Audience  

Everyone 

Maximum Participants 

15 

Duration  

8 x 1.5 - 2 hours (Finalised in consultation with client)  

Delivery Methods 

In person / Online 

Content 

This programme is based on the very successful and well researched personal development 

programme created by the University of Massachusetts. It teaches a range of concepts that help 

with resilience and managing pressure in our daily lives. The content has 40 years of evidence-

based research to support its benefits and is considered the global gold standard in its field. 

The programme is highly experiential and personal, allowing the group to integrate mindfulness 

into their personal development areas. The content is delivered over a 1.5-2 hour time slot once 

a week for 8 weeks to ensure cognitive, emotional, neurological and behavioural changes are 

ingrained within individuals. 

Prerequisites 

None 

Base Location 

Auckland  

Delivered By 

BlueSkyMinds 

Cost 

Recommended Retail Price: POA  

NZDEN members: POA (10% discount) 
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Neurodiversity Specific Trainings 

Autism Awareness Training 

Purpose 

This training offers advice on how to create, develop, and improve teams and processes into 

being neurodiverse. Auticon help clients transform HR practices, assist managers to become 

neuro-confident, raise business-wide understanding, and transform careers and provide thriving 

opportunities to neurodiverse talent globally. 

Audience 

Everyone 

Duration 

1 hour 15 minutes 

Delivery Methods 

Online 

Content 

Informed by autistic advisors, delivered by autism specialists. 

• What is autism? 

• How do people with autism experience the workplace, including the impact of the sensory 

environment? 

• How can you work best with autistic employees? 

• Practical strategies to assess the barriers to employment in your workplace (recruiting). 

• Tools to remove these barriers when recruiting autistic talent (selecting). 

• How to recognise the strengths and support needs of autistic job seekers and workers 

(managing). 

Prerequisites 

None 

Base Location 

Online 

Delivered By 

Auticon 

Cost 

Price on Application  
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Disability, Neurodiversity, and Autism Training 

Purpose 

Provides attendees with an understanding of the interconnecting areas of disability, 

neurodiversity, and autism. 

Audience 

Everyone 

Duration  

2 hours 

Delivery Methods 

In person / Online 

Content 

Workplace 101: An introduction to autism in the workplace 

Designed to equip managers, HR, and colleagues with foundational knowledge about autism in 

the workplace. Learn about autism from a strengths perspective. Explore some common autistic 

experiences in the workplace, with practical strategies you can use to support Autistic colleagues. 

The workshop includes a case study to apply the learning and an opportunity to create your 

action plan. 

Introduction to Hidden disabilities 

Hidden Disabilities Sunflower lanyards indicate that the wearer has a hidden disability and may 

need additional support. You may enquire about purchasing Hidden Disability Sunflower 

Lanyards through the Hidden Disabilities Sunflower website. 

Introduction to Autism 

For support workers, line managers, team leaders, facilitators, and connectors. Learn about 

autism from a mana-enhancing perspective, explore some common autistic experiences with 

practical strategies to support Autistic people to live a good life on their terms and participate in 

their community. The workshop includes a case study to apply the learning and an opportunity to 

create your action plan. 

Understanding Autism in your work 

To equip professionals with a deeper understanding of autism and how to use a strength-based 

mana-enhancing approach when working with autistic people. Learn how to engage with autistic 

people to enhance opportunities for belonging and participation, how to identify the qualities of 

a good life according to the goals of the autistic people you work with, increase your 

understanding of key topics that affect many autistic children and adults and learn practical tips 

to support behaviour that non-autistics may find challenging. 
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Disability Start 

The Disability Start Workshop is designed for businesses, local authorities, government, 

organisations, and community groups. It would be suitable as a learning development 

opportunity for existing staff, and as part of your workplace’s Autism introduction. 

Tailored workshops 

Does your team have specific learning and development needs and would like a customised 

training solution? 

Are you looking to develop new skills within your organisation so your team can provide a 

broader range of services? 

Whatever your learning needs, we can help you to strategise, plan, develop, and deliver the 

bespoke learning that your team needs. 

Prerequisites 

None 

Base Location 

Nationwide 

Delivered By 

Altogether Autism 

Cost 

Breakdown tailored to your needs and budget, an indicative example is supplied below. 

Two x 1.5-hour webinars via zoom with one autism specialist facilitator and one autistic advisor 

(offered twice to allow all staff to attend once): 

Price: $2,500 

NZDEN members: $2,250 (10% discount) for 10 participants over two repeated sessions. 

Includes printed resource and certificates. 

Followed by - 

Two x 1 hour group coaching webinars via zoom with one autism specialist facilitator (two 

sessions offered to allow all staff to attend once) 

• Follow up on Action Plan 

• Review of learning 

• Revision of changes undertaken 

Price: $875 

NZDEN members: $787.50 (10% discount) for 10 participants. 

Total for NZDEN members: $3,037.50  
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Harnessing Neurodiversity Workshop/Keynote Speech 

Purpose 

This workshop empowers people to harness their neurodiversity and use it successfully in the 

workplace. Teams will also learn how to benefit from their differences as well as similarities. 

Audience 

Everyone 

Duration 

1 - 3 hours (depending on format) 

Delivery Methods 

In person / Online / Keynote speech 

Content 

• What is and is not Neurodiversity? 

• How does it show up at work? 

• What is the prevalence and impact of neurodiversity in the workplace? 

• The Good, the Bad and the Untapped – how to turn neurodiversity into a strength 

Prerequisites 

None 

Base Location 

Otago, other locations may attract additional charges 

Delivered By 

Callum McKirdy 

Cost 

Recommended Retail Price: Price on Application  

NZDEN members: 15% discount 
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Neurodiversity and Dyslexia Support Training 

Purpose 

This training provides support and knowledge about navigating the workplace with 

neurodiversities. 

Audience 

Neurodivergent and/or dyslexic people, and for those people who live with them – like family 

members etc. 

Duration 

Varying lengths – depends on the needs of the audience 

Delivery Methods 

In person / Online 

Content 

The content is participatory and interactive. 

Prerequisites 

None 

Base Location 

Kapiti Coast, Wellington  

Delivered By 

Mike Styles 

Cost 

Recommended Retail Price: Price on Application  

NZDEN members: 50% discount 
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Neurodiversity and Dyslexia Training 

Purpose 

This training introduces attendees to the wonderful world of neurodiversity and dyslexia, 

showing the strengths that neurodivergent and dyslexic people bring to the workplace. 

Audience  

• Employers 

• Team leaders 

• Supervisors 

Duration 

Variable – depends on needs of the audience 

Delivery Methods 

In person / Online 

Content 

The content is participatory and interactive. 

Prerequisites 

None 

Base Location 

Wellington, Kapiti Coast 

Delivered By 

Mike Styles 

Cost 

Recommended Retail Price: Price on Application  

NZDEN members: 50% discount 
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Physical Environment Specific Trainings 

Accessibility Champion Training – The Physical Environment 

Purpose 

This workshop will equip your Workplace Accessibility Champions and H&S professionals with the 

practical skills and knowledge needed to audit your work environments for access barriers. 

Audience 

• Workplace Accessibility Champions  

• H&S Professionals 

Duration 

4 hours 

Delivery Methods 

In person 

Content 

We will cover best practice accessibility for the most common barriers and access needs 

including those: 

• for people who use wheelchairs or have mobility issues 

• people who are blind or have low vision 

• people who are deaf or have hearing impairments 

• people with neurodiversity 

• or have intellectual and cognitive impairments. 

Prerequisites 

None 

Base Location 

Wellington, other locations may attract additional charges 

Delivered By 

AbilityDis Consulting – Stew Sexton 

Cost 

Recommended Retail Price: $1,200 

NZDEN members: 5 Training Credits or $1,080 

  



 

 

Contact Us 

For more information or to book a training at member discounted rates or using training credits: 

Phone: 09-242-0511 

Training enquiries: training@nzden.org.nz 

General enquiries: info@nzden.org.nz 

 

mailto:training@nzden.org.nz
mailto:info@nzden.org.nz
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	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered by
	Cost

	Digital Accessibility 2.1
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered by
	Cost

	Digital Accessibility Essentials
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered by
	Cost

	Introduction to Digital Accessibility
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	Managing accessibility in digital products
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Delivered by
	Cost

	Testing for Accessibility
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered by
	Cost

	Testing Web Accessibility for Teams
	Purpose
	Need some tips to get your teams into testing? Learn some quick and easy checks that will uncover common accessibility issues we see in websites and web apps.
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Access to axe DevTools (Chrome, Firefox or Edge) and Accessibility Insights for Web (Chrome or Edge)
	Delivered by
	Cost

	Writing Accessibility Requirements
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Delivered by
	Cost


	Deaf and Hard of Hearing Specific Trainings
	Deaf Awareness and Culture Training
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Base Location
	Delivered by
	Cost

	Deaf Awareness Workshop
	Purpose
	Audience
	Minimum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location/s
	Delivery By
	Cost

	Hearing Accredited Workplace Programme
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	Lunch and Learn Workshops   – National Foundation of Deaf and Hard of Hearing
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Base Location
	Delivered by
	Cost

	NZ Sign Language (NZSL) Audit
	Purpose
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	NZ Sign Language (NZSL) Course
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	NZ Sign Language (NZSL) Taster
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost


	Mental Health Trainings
	Managing Adversity Together (M.A.T) Level One
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	Managing Adversity Together (M.A.T) Level Two
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	High Performing Minds
	Purpose
	Audience
	Maximum Participants
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost


	Neurodiversity Specific Trainings
	Autism Awareness Training
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	Disability, Neurodiversity, and Autism Training
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Workplace 101: An introduction to autism in the workplace
	Introduction to Hidden disabilities
	Introduction to Autism
	Understanding Autism in your work
	Disability Start
	Tailored workshops

	Prerequisites
	Base Location
	Delivered By
	Cost

	Harnessing Neurodiversity Workshop/Keynote Speech
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	Neurodiversity and Dyslexia Support Training
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost

	Neurodiversity and Dyslexia Training
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost


	Physical Environment Specific Trainings
	Accessibility Champion Training – The Physical Environment
	Purpose
	Audience
	Duration
	Delivery Methods
	Content
	Prerequisites
	Base Location
	Delivered By
	Cost



	Contact Us

